NORMAN A. CANNADY, JR.
TAX ASSESSOR
MADISON COUNTY

CANTON OFFICE MADISON ANNEX
P.O. BOX 292 171 COBBLESTONE DR
CANTON, MS 39046-0292 MADISON, MS 39110-9197
CANTON: (601) 859-1921 MADISON: (601) 856-1796
FAX: (601) 859-2899 FAX: (601) 856-1855
IN STATE: 1-800-428-0584 Ext 1921 WWW.MADISON-CO.COM
JOHN FOX. CHIEF DEPUTY DIANE ODOM, CHIEF DEPUTY
August 31, 2023

To:  Madison County Board of Supervisors
Greg Higginbotham, Madison County Administrator
Na’Son White, Madison County Comptroller

From: Norman A. Cannady, Jr., Tax Assessor /6’ '
(Pamtn S

Re:  Delta Computer Systems, Inc., Agreement Addendums

Please review and approve the attached addendums for Delta Computer Systems support
agreements for the upcoming fiscal year.




Delta Computer Systems, Inc
Computer Software Support Agreement

ADDENDUM

Customer: MADISON CO BRD OF SUPERVISORS

Below is a current list of maintenance/support/web hasting charges for the upcoming fiscal year 10/1/2023. These charges will be billed on
9/15/2023 for payment 10/1/2023.

Product Rate Type | Current Rate New Rate |
Paperlink Imaging Engine Support Monthly | $ 180.00 S 190.80
Intranet Browser-Based Access Support Monthly | § 60.00 S 63.60

Agreead to this 6 day of é@?i‘ ., 2023,

County/Office Name: MADISON CO BRD OF SUPERVISORS

Cluen! Slgnature

/JAVQZ Aeen”

Printed Name

\ Lo oS

Accepted: Del ompt Systems,lnc




Delta Computer Systems, Inc.

A Harris Local Government Company

Computer Software Support Agreement

1085 Tommy Munro Drive
Biloxi, MS 39532

Phone ; (228) 388-7688
Fax; (228) 388-7689

ADDENDUM
For: MADISON COUNTY-MS TAX ASSESSOR MS45
elow is a current list of maintenance/support/web hosting charges for the upcoming fiscal
year 10/ 1/2023 These charges will be bigled on 9/15/2023 due for payment 10/ 1/2023.
Delta Date ot
Contract Lasl Current New Rate
Number Description Increase Rate Rate Type
3580 pPersonal Property Appraisal Support - 1072022 420.00 450.00
2581 Personal Property Assessment Support 10/2022 220.00 240.00
3830 Personal Property, Homesteads and Appraisal Image 10/2022 200.00 220.00
Enabled Programs Support
1832 (1) Scan Station Support - Canton 10/2022 90.00 100.00
8500 (1) Scan Station Support - Ridgeland 10/2022 90.00 100.00
21500 Scan Station Support - Added 6/2015 (2) 10/2022 220.00 240.00
25620 Apex/Delta Sketch Host Interface Support 10/2022 80.00 90.00
(Includes 1 Sketch Client)
25630 Delta Sketch Client Interface Support (9) 10/2022 180.00 200.00
9 seats (3 Sketch & 6 View/Print
26920 DeltaSketch Photo Capture Interface 10/2022 40.00 40.00
27620 Apex Sketching Station Support 09/2020 20.00 25.00
(Added 11/2018)
28050 Apex Sketching Station Support 09/2020 20.00 25.00
(Added 6/2013)
29600 Apex Sketching Station Support 09/2020 15.00 25.00
(Added 6/2020)
TUMCEPO3 (1) TOTAL: 1,595.00_ 1,765.00 MONTHLY
Agreed this 5  day of 2"{7‘,‘1&- ¢ (TOBE- MADISON COUNTY R
e 'Coun?/r'/ﬁft'xce Name
= ,’/’fé: S A 5{{ a /C/ g%gf"’

mputer Systems,

TO: MADISON CO BRD OF SUPERVISORS
ATTN: ACCOUNTS PAYABLE
2.0, BOX 608

CANTON MS 392046

¢Iient Signacure — Printed Name

[ ECElVED

AUG 28 2623

MADISON CQUNTY TAX ASSESSOR
| (CANTON)




1085 Tommy Munro Drive

Delta Computer Systems, Inc. oo, MG, 30532

A Harris Local Government Company ’;’::F("z:z;?)?sl;};g& 688

Computer Software Support Agreement

Purpose

The purposs of thils agraement ia to assurs you that all software provided by Dolta Computer Systema, Inc. (Delta) as listed on the
addendum(s) to .thm agreemont Is in compliance with applicable laws, rules and regulalions as thay portain to the softwara. As the laws
change, Delta will provide updaled programs to meet the demands cf the legislation.

Delta's Obligations

Delta will analyze new regulations and prepare medifications of the software lo ensure tha system conforma. Tha medilications shail be
limited 1o oxisting licensad software which you have purchased and shall notinclude new systoms. New programs required lo meet new,
additional requirements shall not be provided under this agreemant. For oxample, if you licansed the magnetic payroll tax reporting system
and IRS initiates a change to the method of reporting, the changes will be provided under this agreemant. However, if you had net
purchased the magnetic reporting software initially, there would be an additicnal charge for the program.

Preblem resclution is handlad on a first come first serve basis within a priority group. Priarity groups are dalermined by user need and
externally delined deadlines. Complelely down systams have priority over operational systems. Externally defined deadines {IRS, State,
Federal, elc.) hava priority over non-deadline itoms. Avarage respensa tar ertical items Is two hours or less depending upon the complexity
of the request.

All software updates will be delivered to you electronically or Dy mail dapending upen the size and urgency of the update. Delta shall previds
installation instructions and/ar talephone assislance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
yaur modifications. Corrections of Gificullias or detecls traceablo to your erars or system changes will be billad at triple the standard rale.

Client’s Qbligations

Client shall inform Delta as soon as reascnably possible as lo the nature and impact of upcoming lagislative changes that affec! the software
system. Ctient shall provide copies of all pertinent documentation and shall assist Deita in understanding the new requiroments and
developing a method of meeting the requirements. Ouring the term of the software support agroement, Client shall at Clienl's expense,
provide Delta with accure telnet and itp intomet access to Cliont's server lrom Delia's sorver for tha purpo3s of diagnesing problems and lo
lacilitate software updates.

General Terms

This contract shall commence an the first day of delivery ol the software or upon acceptance of the addandum(s) by bolh parties and shalt
remain In altect far one year. Fees for sottware support shall be payable monlhly ar annually in advance. A penally of 1.5 percent per month
of the culslanding balance will be assessed to accounts that remain past due more then 60 days. Della reserves the right to withhold
sarvices for any account which is past due mare than 60 days.

Cliant shall be responaible for all incidental costs such as mail, talephone, travel and subsistence in connection with suppart services.
Client shall use Della's prescribed reporting procedures 10 cutiine soltwara problems.
Either party may terminate this agreament after a 90 day written nolice and paymant of all sulstanding amounts due.

This agresment shall automatically renew at each annual period. Oelta reservas the right to modify its fees by previding notice of such €0
days prior to the renewal period.

Services provided by Delta that are ebove and beyond the scope of thic agroemant shall be billable at Delta’s current rate al the time such
sarvices are rendared,

This agreement is binding on, the partios herela and their successors, and 1o Soller's assigns. sub-lesseas and transferees.

Agreed this = day of §€_ ?/.,L : 20 s
MADISON COJNTY

ClienlN% ‘/J é: -

Client Signature

Gerald Seen

Printed Mame

Mo Moo

Accepted/Délta £gmputer Systems, inc.
085/Témmy Munro Drive
Biloxi, MS 39532




